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REDACTED - FOR PUBLIC INSPECTION 

VIA OVERNIGHT PEUVERY 

July 1, 2014 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, D.C. 20554 

5929 Ba lcones Drive, Suite 200 
Austin, TX 78731-4280 
Phone: 512.343.2544 
Fax: 512.343.0119 

Recewed & \nspected 

')' uH J\J\.. (l L. !. . . 

FCC Mail CH)l)n'I 

RE: REQUEST FOR CONFIPENTIAL TREATMENT - Connect America Fund, WC Docket No. 10-90; 
Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42 

Request that Information Submitted to the Commission be Withheld from Public Inspection 
Pursuant to 47 C.F.R. §0.459 and 5 U.S.C. §552(b}(4}: Five-Year Service Quality Improvement 
Plan included in FCC Form 481 

Confidential Financial Information - Subject to Protective Order in WC Docket Nos. 10-90, 07-
135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-
208, Before the Federal Communications Commission 

Dear Ms. Dortch: 

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 54.422, Goodman 
Telephone Company (the Company}, Study Area Code 421886, is submitting a completed FCC Form 
481 to the Commission via its Electronic Comment Filing System (ECFS) in WC Docket Nos. 10-90 and 
11-42. The Company, by its authorized representative, hereby requests confidential treatment of two 
attachments to its FCC Form 481: (1) the five-year service quality improvement plan and (2} the 
financial annual report, both of which were redacted in the ECFS submission. The request for 
confidential treatment of the five-year plan is being made pursuant to section 0.459 of the 
Commission's rules and Exemption 4 of the Freedom of Information Act (FOIA). The request for 
confidential treatment of the financial annual report is being made pursuant to the FCC's November 16, 
2012 Protective Order in WC Docket No. 10-90 et al. These attachments contain competitively sensitive 
data that Goodman Telephone Company maintains as confidentia l and does not normally make 
available to the public. Release of this information would have a substantial negative impact on the 

Company. No. of'~ rec'd O+/ . 
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Five-Year Service Oualltv lmoroyement Plan 

C~Solutions 

Pursuant to section 0.459 of the Commission's rules and Exemption 4 of FOIA, Goodman Telephone 
Company requests that the text and data extracted from its five-year service quality improvement plan 
be withheld from public inspection because it contains competitively sensitive commercial and financial 
information that the Company keeps confidential. Public availability of this information would have a 
substantial negative impact on the Company. 

In accordance with section 0.459 of the Commission's rules, the following information is provided in 
support of this request: 

(1) Identification of the specific information for which confidential treatment is sought: 

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement Plan. 
Specifically, confidential treatment is sought for all information in the five-year plan related to the 
Company's access line counts, existing broadband capabilities, and its network investment plans 
through 2019 that will improve service quality for its customers. 

(2) Identification of the Commission proceeding in which the information was submitted or a 
description of the circumstances giving rise to the submission: 

The information was submitted in WC Docket Nos. 10-90 and 11-42 as an attachment to FCC Form 
481- the Carrier Annual Reporting Data Collection Form. Section 100 of FCC Form 481 requires 
incumbent local exchange carriers receiving high cost support to attach a five-year service quality 
improvement plan, pursuant to 47 C.F.R. §§54.202(a)(1)(ii) and 54.313(a){1). 

(3) Explanation of the degree to which the information is commercial or financial, or contains a trade 
secret or is privileged: 

The five-year service quality improvement plan contains granular information on the Company's 
access line counts and existing broadband capabilities as well as detailed plans for financial 
investments in its network through 2019 to improve service to subscribers. This is closely guarded, 
privileged information that the Company does not make publicly available. 

(4) Explanation of the degree to which the information concerns a service that is subject to competition: 

Broadband is subject to increasing competition in the areas served by rural, rate-of-return 
incumbent local exchange carriers (RLECs). Virtually all RLECs face competition from one or more 
wireless Internet service providers. Most RLECs also face competition from at least one other 
wireline broadband provider such as a larger cable company, who will typically seek to "cherry pick" 
the lower cost portions of the study area. In addition, all RLECs face competition throughout their 
territories from satellite broadband providers. 
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(5) Explanation of how disclosure of the information could result in substantial competitive harm: 

Disclosure of the information contained in the five-year plan would provide competitors with 
detailed, granular information regarding the Company's access line count, its existing broadband 
capabilities, and its strategic plans for network investments. This would give competitors invaluable 
confidential information with which to develop their own strategies for investing in the service area, 
thereby bringing substantial competitive harm to the Company. 

(6) Identification of any measures taken by the submitting party to prevent unauthorized disclosure: 

The Company has continually treated the extracted information in its five-year plan as confidential 
and carefully controls the information to protect it from competitors. Access to the information is 
limited to employees that require it and to non-employees with confidentiality obligations such as 
lenders, consu ltants, auditors, and attorneys. In addition, when such information is required to be 
submitted to a state regulatory authority it has been filed as confidential information, not available 
to the public. 

(7) Identification of whether the information is available to the public and the extent of any previous 
disclosure of the information to third parties: 

The redacted information in the five-year plan is not available to the public, and third party access is 
limited as described in (6) above. 

(8) Justification of the period during which the submitting party asserts that material should not be 
available for public disclosure: 

The Company requests that the extracted information be withheld from public inspection 
indefinitely. Although the information reflects the Company's service improvement plans for a five 
year period, it would provide a very useful baseline for competitors for several years beyond that 
period. 

(9) Any other information that the party seeking confidential information treatment believes may be 
useful in assessing whether its request for confidentiality should be granted: 

Exemption 4 of FOIA shields from public disclosure commercia l or financial information obtained 
from a person that is privileged or confidential. Based on t he responses provided above, the 
information in question satisfies this test. 

Financial Annual Reoort 
Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving high cost 
support to attach a full and complete annual report of the Company's financial condition and operations 
pursuant to 47 C.F.R. §54.313(f)(2). Goodman Telephone Company seeks confidential treatment of its 
financial annual report pursuant to the November 16, 2012 Protective Order in WC Docket No. 10-90, 
et a/.1 The Protective Order specifically covers information filed pursuant to 4 7 C.F.R. §54.313(f)(2). 

1 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 (rel. Nov. 16, 2012). 
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Goodman Telephone Company is providing to the Office of the Secretary, under seal, this cover letter 
and the Form 481 filing which includes the confidential information that is being requested to be 
withheld from public inspection. 

Each page of the five-year service quality improvement plan confidential submission bears the legend, 
"CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE." 

Each page of the financial annual report confidential submission bears the legend, "CONFIDENTIAL 
FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-
337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION." 

Two copies of the Form 481 filing in redacted form and an accompanying cover letter are also being 
provided with the confidential filing. Each page of the redacted filing and accompanying cover letter is 
marked "REDACTED - FOR PUBLIC INSPECTION." 

Two copies of this cover letter and the Form 481 filing with the confidential information are also being 
delivered to Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau. 

The confidential information has also been submitted to the Universal Service Administrative Company 
through its E-File system as an attachment to the FCC Form 481. 

This cover letter includes no confidential information and the text is the same in both the non-redacted 
and redacted versions except for the confidentiality markings. 

Please contact me if you have any questions. 

. c Deb Morgan 
Authorized Representative --
Goodman Telephone Company 

DM/pjf 

Enclosures 

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, 
Federal Communications Commission, (2 hardcopies of non-redacted submission) 

Jay Mitchell, Goodman Telephone Company 
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(100) ~ ®•Hty;rmpr°""'~ttepdrtina . 
Data £Olfect1on.J.on;,' · 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Stuc!y Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified In data llne <030> 

Contact Email Address • Email Address of person identlfled in data line <030> 

Has your company received its ETC certlficat.lon from the FCC? 
If your answer to line <110> Is yes, do you have an exist ing §54.202(a) "5 

year plan" filed with the FCC? 

FCCFom\4U . ,. . .. ~ .. ;, ·'_,, 

o"1tfC:ontrol'No,. 306010986/0Me.tont'rol:Ho. ·~19 
• I ''·' •• . ; ' 

JU"l\-.2013 .- . "< 

421186 

GOODMAN TEL CO 

201~ 

J a y Mi t c hell 

'177762247 ext . 

agotnetins.net 

(yes / no) Q @ 
(yes /no) 0 0 

<112> 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I .. ,.._,,,..... . . - -- · J 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year sefllice quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the w ire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to Improve service quality 

How (USF)was used to Improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 
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(100) Service Outip R~ 'VOke) 
beta C6~,tbrm 

<010> Study Area Code 421886 

<015> Study Area Name GOODMAN Tl!L CO 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data _ Jay Mltehell 

<035> Contact Telephone Number - Number of person identified In data fine <030> 4177762247 ext · 

<039> Contact Email Address - Email Address of 1>erson Identified In data fine <030> agoenetins. net 

<220> 
NORS 

Reference Out.19St1rt OutqeSt1rt OuhgeEnd OutapEnd Number of 
Number Date Time Date Time CUstomen Affected Total Number of 

Customers 

Page3 

FCC.fOrrtl '81:· 

OMB-Contr6i:ffo. 3*-0986/0MS €onttol No;• 3060-0819 

Ju!vl.0¥ __ ·~ :: . ..~ ~ '. : • . :· :," ., 

Did This Outap 

911 Faclfltfes Service Outap Affect Multiple 
Affected Description (Oledl Study Areas Service Outage Pmlentatlve 

(Vas/ Nol aU that aoDlv) (Yes/Nol llaolutlon Procedures 
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<010> Study Area Code 421886 

<015> Study Area Name GOODMAN TBL CO 

<020> Program Ye1r 2 0 15 

<030> Contect Name · Person USAC should contact reprdlng this data J a y >!itellel~ 

<03S> Contact Telephone Num~r -~u~t>er of person Identifie d In data line <030> • 11nn2• 7 ext . 

<039> Contact Email Address · Email Address of person Identified in data line <030> • !lo<tn•tin• . ne t 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I 1 /l/2014 I 

<703> Jk. ~ - ' 
. . . .. -- - .., 

•. ' .... L"' ' ~:,.::.. •• !-... ·_:..;._. ~· 
Rnldentlal lOQf 

State Exch1nn llLECI SAC(CETC) llateTVM servtce Rate St1te Subscriber line Ch•,... 

c:<-- .-..... .. -
- -- ~ - - - -

Page 4 
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Mlnd•tory btencled Area 
State Unlversal ~ Fee Service Chim Total Der line Rates and Fff 
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<010> Stu~ Area Code 4U886 

<015> Study Area Name OOOOHAN T&t. CO 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact reiardlnt tllls data Jay Mitchell 

<035> Contact Telephone Number· Number of person Identified in data llne <030> 4177762247 ""t . 
<039> Contact Email Address · Email Address of ~erson Identified In data line <030> •9oertetina . net 

<711> 'Iii ......... .:-... '.;_ .. - ..... - .. - . . 1•r'.r'.·. "~.:... • .. ~ • f.,~~ ..... ~t.."t..:, .. ,\ (.,~ -.::s.~,....·~..::-; .... .f>, .• • .~ ........ ! . . ... . ... ~ ..... •, 

BtoadNnd SeMce . 

State Recut•ted OownloMI Speed Broadband Senlce • Uuce Altow.itce 
State Elldlan.e (llEC) Resldentlal Rate Ftts Total Rate llnd Fees (Mbps) IUoload Soeed (MbDsl (GB) 

~--
,. -...1 --- - ,. __ 

- l -
'YVI ,,_. •--" 

Paaes 

.. ,.. ·-
usace Allowlnee 

Action T1ten When 
Umlt Reached l~m I 

Poge S 
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<010> Study Area Code 4 21886 

<015> Study Are.a Name GOODMA11 TBL <lO 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Jav l'!i~hell 

<03S> Contact Te~l!Qne _tj_umber • Number of person Identified In data line <030> 4 11776224 7 ext . 

<039> Contact Email Address · Email Address of person Identified In data line <030> ~etina . net 

<810> Repc>rting Carrier Goodman Telephone COftlP"Qy 

<811> Holding COJTl_pany 

<812> Oj)4!:ratlng Compa_n)' Good1no.n Teleebone ~""'l'anY• 

<813> .w~-. -~ 
_,.,) ...t~. _, •• 1 .... - • '. . . ... -·· . ·.:: 'I ~ ..:.~,·;~:·.;J:J-.;,..,~ ~ . ·.~ ,J .. ... .:.· ·- :._,:.; 'I. • .. - , {F ~ xtt.~. 

Afflliltes SAC Ooln1 Business As Company or Brand Oesl&natlon 

- tiee an 1ched worl<srn !et-
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<010> Study_ Area Code •21se6 

<015> Study Area Name GOODMAN TBL co 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regardilll this data Jay Kitchell 

<035> Contact Telephone Number - Number of person identified in data line <030> u n1n2•1 ext. 

<039> Contact Email Address - Email Address of person identifled in data line <030> ago4tnetin• .net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Trlbal government pursuant to 

§ S4.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institut ions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Sit ing rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
(Yes, No, 

NA) 

Name of Attached Document 
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Pages 
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. .. ~ :· . 
- -- --- -· 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified In data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 

•21886 

GOOOMAN TBL CO 

2015 

Jay_ Mitchell 

4177162241 ext. 

sg~etina.net 

Pages 
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<010> Study Area Code 421886 

<015> Study Area Name GOODMAN TBL CO 

<020> Program Year___ _ 20" 

<030> Contact Name · Person USAC should contact regarding this data J~ l'li tcneu 

<035> Contact Telephone Number· Number of ~erson identified in data line <030> u 11162241 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> sqo<tnetino. net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I "'"'~"'' ~ j 

<1220> Link to Public Website HTIP 

#Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[2] 

l1ZJ 

lrn 

Name of Attached Document 
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<010> Study Area Code 42 1886 

<015> Study Area Name GOODMAN TSL co 
<020> Prog_ra111.'[e_ar 201s 

<030> Contact Name - Person USAC should contact reprdln1 tllls data___ __ ~ay Mitc hell 

<035> Contact Telephone Number - Number of person identified in data line <030> H 77762247 ext. 
<039> Contact Emall Address - Email Address of per~n ld~!lfled in data_llne <010> _ago<tneti n• .not 

CHtCK the boxes below to note compliance ms 1 ~plent of lllQ'lmental Connect America Phase I support, frozen Hlsh Cost support, Hlah Cost support to offset aa:ess charae reductions, a nd Connett America Phase II 
support 1s set forth In 47 Cfll t 54.31.3(b),(c).(d).(e) the lnformmtlon reported on this form Ind In the documents attached below Is actUrate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I ~porting 

2nd Year Certification (47 CFR § 54.313(b)(l)) 
3rd Year Certification {47 CFR § 54.313(b)(2)) 

Price cap Carrier ltecelvlng Frwen Support Ceftlflcatlon (47 CFft t 54.312(•}) 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 Cfll f 54.313(d)) 
Certification Support Used to Bulld Broadband 

Connect America PhaM 11 lltporti .. {47 CFft t 54.313(•)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(il), as a recipient of CAf Phase II support shall provide the number, names, and 
addresses of community anchor. institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
o 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 
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t ~; ·" . . . . ' ~ : 

I ,. .;_ . • -· 

<010> Study ma Code ______________ OllJ6 
cOIS> SludyAtuName OOQDMN! TEL CO 

<020> l'tot.~ Y•"". .21U~ 
<030> Contact Name. '"""" USAC should contact ~ld111(!111s di!_!______ _ J~i.t.chtll 
<035> Contoct Telepllona Numbtt · Number of person ldentlft.d In data Nne.030> 4.l7776iii.7 ext. 
<039> Cont.ct £men Addreu. Email Addr<ss of person ldenttfied In clat. hna <030> ___..,_,,.,_tin.o....n& 

OllClltlle ....... -to _ _......,...,.. Its-ye•-~ ...... (,..__ to'7 (Rf SUOZ(ol) """lot ....... olyhtld-., .,_.q.........,__tlle_ ..,ootlns .....,._Ht forth ln47 
Oil f S4.3U(fl(Z). I further certify lllllt tht ..,,,,_ reportff "" this'°'"' Oftd In the-......... otte<lled Mlow It occume. 

(3010) ..._. lloport"" 5 y-" .. 
Milestone C.rtlflc:atlon (47 CFR § 54.313(1)(1)(1)1 

[ H I 
Name at AtUched Coalmont lhllnt ~ulred lnf«mation 

Please check this box to confirm that the ettedled clocurMnt(s). on llne 3012 conteins lhe required Information puniuant to 
(30111 § 54.313 (1)(1Xii). the eamer shall provide the number, ntimes, and addresses of community aneh<>r lnafftutions to which began 

providing access to broadband HMce In the l)feeedlng caleMar year. 

(3012) C«nmunlty Anchor lnstttutlonJ ('7 CFR § S4.313(f)(l)(iiU 

D 

Name of AttKhtd Coalmont UJtlng R-ired lnform.UO.. ~ 8 
(30131 Is your company• Prtntofy Held ROR C.n1er (47 CFR § 54.313(1)(2)) (Yes/No) _• 
(3014) If yes, do.s your company file IM RU5 annual report !Yes/No) e 
Please check lllese boxes to conl'irm thet the attadled document(s), on rme 3017, C0<1t8lns the required lnlormetion pumwll to§ 54.313(1)(2) complence requires: 

(3015) Electron le copy of their annual RUS reports (Ope roting Ro port for llZJ 
Telecommunkattoris 9orrowers} 

(3016) Documonl(s) for Bllance Sheet, Income Stetement end Statement of Cash Flows IIZJ 

(3017) lfth• response Is yes on line 3014, otta<h yourcompany'J RU5 annual 
report Ind oW required documentation 

4218861003017 . pdf 

NameOlAt 

(3018) If th• response ls no on Nno 3014, Is yourcompany oudlted? 

IMOm~Uon 00 
(Yes/No) 

If tht ,._.. is yes on tine 3011, plnse cl>Kk 111• box•• below to 
confirm your su.....,_, on tint 3026 P'"''""' to§ 54.31.J(f)(2), contains 

(3019) Either a copy of their tudlted financial stat•ment: or (2) a fln1ncl1l report rn a format comparable to RUS Oporatfna Report for Telecommunlcatlons 

(3020) Ooalment(s) lot Balance Sheet. Income Slatement end Statement ot cash Flows 

(3021) Manacement letter luued by the Independent certified pubNc occounttnt that perfomled the company's flnanclal tudlt. 

tf th• response fs no°" Une 3018, pfease dl'e<k tht boas below 
to conflnn your wbmlsslon, on lne 3026 pursuant to§ 54.313(1)(2), 
conttlns: 

(3022) Copy of thefr flnanclal statement which hos been subject to rovtew by on 
lnd~ndtnt cert~ public. accountant; or 2) a flnancilt report In a 
fonnat comparable to RUS Opentlng Report fO< TolecornmunlcatlonJ 

D 
D 
D 

ICJ 

~- ~ 
(3023) Undflrl\'lnc Information subjected to•~ by an lnd-ndent certified L--1 

~~ B 
(3024) Unde<fytng Information subjected to an officer c.rtlflatlon, ·-· ..._ ........... " .......... - .......... 00..,= ·-· ~~~--~·- I I 

1 2 .. .. ... t _] , __ ) -- -•"- -
Name Of AttiehiCfboCumitnt Ull'"I ftequno 1nrormftt0n 

PaceU 

, ... 11 



• • • ' ! • • " • • .._ :i( '1 ~. - • • • • • ' 

, . ·- . . 
• • + •• ' ... • '1 • • '. • ' . . . 

<010> Study Area~ • 21886 

<01S> Study Area Name OOOOIWI TEL co 

<020> Profram Year 2015 

<030> Contact Name· Pe"°" USAC should contact rqardinc this data J ay Ml tchel l 

<035> C.Ontact Te~phon! Humber · Number of pe"°" i~ntified in dota &ne <030> 417716 2247 ext . 

<039> C.Ontact Email Addre .. • Email Address of person identified in data line <030> agoenetina. ne t 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Dat• Reported for the Annual Reportln& for CAF or LI Recipients 

~ certify that I am an offQt of the repottlne canMt; my raponslbilitles inckide enS<Klne the accuracy of the annual reportlnc NqUirMlents for ...W-1 Ml'vkle ~ 
~pl...U; and, to the best of my lcnowledp, the lnformetlon reported on this form end In lflY ettadlments Is auurate. 

Name of RePortinl Carrier. 

~nature of Authorized Officer: Date 

Printed nune of Authorized Officer: 

!Title or position of Authorized Offocor: 

h"eleDlione number of Authorized Officer: 

~tudv Area C.Ode of Reportil\.I Carrier: Filina Due Date for this form: 

Persons willfully malclr1c falM natomonts on this form an be punisMd by fin• or forfolt..-o under tho Communiaotlons Act of 1934, 47 U.$.C. H 502, 503(b), or fln• or Imprisonment 
undorTlllo 18ofthe United Slates Codo, 18U.S.C.§1001. 

Page 12 



Pop 13 

• ' • ; ~ ;.::.:.: •. '!-- • ..: • ~ • . . 
• ' ' .: • ..,. • • 1•' ~.- •. • ' • ' ~ I . 

........ ~_ ,. i ~ _· - . . ' . . l 

<01()> Study NH Code 421886 

<01S> Study NH Homo 

<020> Pr m Year 2015 

<030> Contact Nome - Per10n USAC shoutd contact reprdirc this data Jay Mitchell 

<035> Contact Te lephone Number· Number of person Identified In data Gne <030> 4177762247 ext. 

<039> Contact Emo II .Address· Emo II Address of person ldentifoed In data fine <030> agoenetl.rw. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflatlon of Officer to Authorize an Acent to Fiie Annual Reports for CAF or LI Recipients on lehalf of Reporting C.rrier 

I ...tify that (N•- of Apnt) la eulhorized lo •ubtnlt the lnfonnetlon ~ on behalf of the repoot;119 carrier. I 
~i.e. ...tlfy 11\et I em en o«icer of the NpOlllng cerrief; my _.i111uu.. Include enau1'in9 the eecurecy of the ennual clato reponjftg requlrerMnta pnMdtd to the auth«lud 
~t; end, to the bfft of my lulowi.eig., the reports end deto provldtd lo the authoNed egent la 1cc.,,.ta. 

Nome of Authorized .U.nt: 

Name of R•"""•-c.m.r. GOODMAN TEL CO 

~noture of Authortted Offar: CERTI Fl ED ONLINE Date: 

Printod neme of Authorlred Ofbr: 

l1tle or nosition of Authorized Officer: 

Te lel>hor>e number of Autho<lled Officer. 
Sh..tv NH Code of Reoortnr C.l'fler: 421816 Ainor Due Dote for this form: 07/01/2014 

,.,_, wlllMly mol:fnc false stotements on this form can be punished by fine orbttlt1Ke under the Communications Ad of 1934, '7 U.S.C. ff 502, S03(b), °'fine or inl><isonment 
uncle<Tltlt 18ofthe United StltnCode, 18U.S.C.§1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Acent Authorized to File Annual Reports for CAF or LI Recipients on leh11f of Reportlnc C.rrier 

I, as 111nt for the~ anler, certify tMt I am aut!lorized to submit the annu1I Nports for unlwrsal Mrvke support recipients on behllf of the reportlnc carrier; I have provided 
!the dote reported hlreln based on dltl provided by the reportlnc carrier; and, to the best of "'Y blowlecfae, the Information reported herein Is KCUnte. 

Ne me of R•"""inor Comer: GOODMAN TBL CO 

Nome of Authorlted Aaent 0< Emoi..u.. of Aaent: Deb Morgan 

Si«noture of Authorized Aat nt or Em....,_. of A..nt: CERTIPIE:t> ONLINE Dote: 

Printed neme of Authorited .U.nt or Employee of Aaent: Oeb Morgan 

rntle or oosltion of Authorized Al•nt or Emolowe of Aaent Han.ager Bu•inesa Complbnce 

ITtlenlvv.e number of Autho<lzed M.nt or Emlllowe of Aae r1t: 5126527705 ext. 

~tudv NH Code of RenNtlrw C.l'fler: 421886 Fil"" Due Dote for this form: 07/0112014 
---· --- - . -- -- - ··-- ...... ~- . - ... - .... ·-·-- - --· .. -·- ·- ··- --· .. - ... ·- --·· - - ..... · ·- - - .. - --· . .. ·-

Ptnol\S wffW..Jly mololnc lobe ltattmtnts on this fo<m can be p<1nlshed by flne Of forfelture under the Cornmunlc11Uons Ad of 193', •7 U.$.C. H 502, 503(b), or fine or lmj><isonment under Tftle 
18 of tto. united States C.odt, 11 u.s.c. § 1001. 

.. -
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~~~; '·. :_~. 

,_i_·L 
.-~· 

•. , 

<010> Study Area Code 421886 

<OlS> Study Area Name GOOOKAN TEL co 

<020> Program Year 201s 

<030> Contact Name • Person USAC should contact regarding this data Jay Ml tc:hel l 

<035> Contact Teleph~n_e_Number ·Number _OfJ>erson identifil!d In dlta line <030> 4177762247 ext . 

<039> Contact Email Address· Email Address of person identifi~n~ata line <030> ogM!letin.o .net 

<701> Residential local Service Charge Effective Date 

<702> Single Stat~wide Resldentlal local Service Charge 

<703> 

1 1/1/2014=1 

.. ~~v~~.e-~J!"'tl.O' ~ ....... -.... 1-:; .. -:1.;:.-r .... ~· ·, ., ~. ~~· .. _,..·.,. \ ....... ,. J~->- ~ 4 ~- .. ~,~.ti.~ l. \:·,a.,...J~,;{t"ilr1";1< ~wii .. .,:fl.~:,,.;"1t;.:it~1~~:~ ... ~*..---:-..-..~- ~ · · . ..... ~., ·' 
Residential local Mllnd•tOt"Y Extended Are• 

State Excha,...(llEC) SACICETC} Rater..- Service Rate State Subscriber line Cham State Universal Service Fee Service Chim 

MO Goodman 1'Jt 14.0 o. 0 0 . 17 0.0 

MO Lanagan Flt 14 .0 o. 0 0 .17 o.o 

, .. -..'··l!·tl·I-.. 

Totll per line Rites Ind F .. 

14 . 17 

14 .17 



; . " -~-
·.'." .. . _,, 

-.. -.-.·~ ··'-

<010> Study Area Code 421H6 

<015> Study ArH Name GOOOHllN TBL CO 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact rqtrdlng this data Jay Kitchell 

<035> Contact Tel~one Number · Number of p_erson Identified Jn data line <030> 4177762247 ext. 

<039> Contact Emal I Address · Email Address of person ldentlfled In data line <030> ag~etin•. net 

<711> ':...-!:.-~~--- .. _ 1 
·---- • ---- _..._,,,.. ....... _. ~~· •• ::.-::..... ....... _ ..:s._,,_ ·:.·_,,..,,.:;w·~""'"··:~..:._~\.-"-~,.· ..... _..;.::~ .... ...,. 11 _:..!.J!J..r~ ~"~ _.S.,:!. ..... ,,..,,_ -·.-. .. ~·-1..... _____ , ......... - .... ,, .... _.,,,:i .•. 

State Exchlnce (ILECI ltnldentt.I State Regullted Total Rates lltoldblnd Sel'\llce • llroadband Service Usage Allowance Usage Allowance 
Rate Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 

,.

11 

(Mbps) " When Limit Reached {selectl 

MO 0. 95 O O ,.

11 

· 49.95 s . o 1 . 0 o . o Other, No limit on usage a llowance 

MO 6' . 95 o.o 64.95 10 . 0 i. o o . o Other, NO limit on u .. 9• a llowance 



i 

,.~~·I.; . t - : 

~· .· ·· :·: 

<010> Study Area Code 421886 

<015> Study Area Name GOODMAN TEL CO 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Jay Mitchell 

<035> Contact Telephone Number - Number of person Identified In data line <030> <17776224 7 ert. 

<039> Contact Email Address - Email Address of p_erson identified In data line <030> sgo.-netins. net 

<810> Reporting Carrier Goodman Te 1 ephone Company 

<811> Holding_~_11Y 

<812> Oj>eratirig ~9_mpaB'£ Goodman Telephone Companye 

<813> ··f~>:=:~i~-i:..~ :t±:.:;. '_.~· ~ ~~ :~·\;·.:~~1·:.;.\f ... -~ ~ .... :1 .. ~ , ;:{ .: . :i'. .. },~~.t .. ~ ; ~ ... :,~. ~~·,:H .;,~!;.: .. i~:-~ .. ~_,~"J.°~.;s H.~¥~r'~ ~:~ .. c • ·:· •• ~~; -~- ~·: , 'tfi . . '· .. ~? . .:. · .. ~· . . . : ~'"j.~~; ~~:~ ~ 

Affiliates SAC Doing Business As Company or Brand Designation 

Seneca Telephone Company 42l94S 

Ozark Telephone Company 421866 

S-GO Leasinq S-GO Lona Distance 



REDACTED FOR PUBLIC INSPECTION 

LINE 112 - RVE-YEAR SERVICE QUAUlY IMPROVEMENT PLAN 

Following is the initial five-year service quality improvement plan for Goodman Telephone Company, 
Inc. ("Goodman" or "the Company") pursuant to 47 C.F.R. § 54.202(a)(1)(ii) that requires an eligible 
telecommunications carrier (ETC) to describe proposed improvements or upgrades to the ETC's 
network throughout its service area. The USF//CC Transformation Order establishes a public interest 
obligation for rate-of-return ETCs to provide broadband service at speeds of at least 4 Mbps 
downstream and 1 Mbps upstream (4:1) "upon reasonable request." A service quality improvement 
plan cannot project where in the service area reasonable requests wilt be made. However, the 
proposed service improvements in this plan result in greater broadband speeds and capacity in the 
Company's service area than is currently available. 

Although this plan is a good faith effort by the Company, it is subject to change, given the uncertainty 
faced by ETCs regarding whether capital investments will be recoverable over the five year planning 
horizon. Factors that may affect the capital improvements plan include erosion of the customer 
base due to competition, alternative technologies, economic conditions in the service area, and 
unpredictable changes in the universal service support amounts an ETC receives. 

Goodman owns and operates two exchanges serving subscribers in the southwest corner of 
Missouri. The service area includes portions of McDonald and Newton counties. The Company's 
service area covers approximately 109 square miles. 

Baseline Network Pescrtotion 

Table 1 - Current Broadband Cspabilities 

Exchange Name 
Total 

Square 
Miies 

Total Existing Estimated Total 
Access Lines Population 

Served 

Broadband 
capable unes 

Estimated 
Broadband 

capable 
Population 

%Broadband 
Cepeble 

,..-~-t---- ----+---

1 
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REDACTED FOR PUBLIC INSPECTION 

2014 - 2019 Service Oualtty Improvement Plan 

Table 2 provides Goodman's intended service quality improvements and associated capital expenditures for 2014 - 2019, by exchange, 
along with estimates of the population that will be served by the improvements. 

Table 2 - Service Quality Improvement Plan 

I I I I 
Estimated 

Exchange I Description of I 2014 I 2015 I 2016 2017 2018 2019 Population 
Improvement Served by 

Improvements 

- 1111111: - - - - - - -- __. - - - - - - • 
- - - - _l_l_I -

2 



REDACTED FOR PUBLIC INSPECTION 

Narrative Description: 2014 - 2019 

3 



LINE 510 - SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION RULES COMPLIANCE 

Goodman Telephone Company complies with applicable service quality standards and 
consumer protection rules for its voice services and broadband services. 

Service quality standards for voice service are established by the state commission. The 
Company consistently meets or exceeds those standards and provides reports to the state 
commission, in accordance with the state commission's rules. 

The Company complies with any and all consumer protection obligations under state law. 

The Company also complies with the following consumer best practices: (1) the Company 
discloses its rates and terms of service to customers; (2) the Company provides specific 
disclosures in its advertising; (3) the Company separately identifies carrier charges from taxes 
on its billing statements; (4) the Company provides ready access to customer service; (5) the 
Company promptly responds to consumer inquiries and complaints received from government 
agencies; and (6) the Company abides by policies for protection of consumer privacy. 

Finally, the Company has a policy and established operating procedures that comply with the 
FCC's Customer Proprietary Network Information (CPNI) rules (47 C.F.R. §§64.2001-
64.2011). Certification of the Company's compliance with CPNI rules and a description of the 
Company's operating procedures that ensure compliance are filed annually with the FCC. 



LINE 610 -ABILITY TO FUNCTION IN EMERGENCY SITUATIONS 

Goodman Telephone Company certifies, pursuant to the Code of Federal Regulations, Title 
47, Part 54, Subpart C, §54.202(a)(2}1, that it is able to function in emergency situations. 
The Company has permanently mounted standby generators at the main switching office of 
each wire center with capacity to provide emergency AC service in the event of a power 
outage. In addition to the permanently mounted generators at each wire center, the 
company has several portable generators to provide AC service at digital line concentrator 
sites within each wire centers exchange area to ensure functionality when commercial 
power is not available at these locations. The network is capable of managing traffic spikes 
resulting from emergency situations. 

Toll service(s} are provided over fiber optic facilities which are arranged to ring protect 
should a fiber breakage or a hardware failure occur. In addition to the toll service ring 
facilities, remote offices are protected with fiber ring facilities for the hosVremote office 
links. Although the Company's ability to reroute traffic around damaged facilities is not 
absolute and may be limited in certain circumstances, there is a restoration plan in place for 
expeditious recovery of service, including splicing of damaged facilities when warranted. 

1 Section 54.202(a}(2) requires ETCs that are designated by the Commission to "demonstrate its 
ability to remain functional in emergency situations including demonstration that it has a reasonable 
amount of back-up-power to ensure functionality without an external power source, is able to reroute 
traffic around damaged facilities, and is capable of managing traffic spikes resulting from emergency 
situations." 



LINE 1010 - VOICE SERVICES RATE COMPARABILITY 

The Wireline Competition Bureau's most recent reasonable comparability benchmark for 
voice services is $46.96, which includes the federal subscriber line charge ("SLC").1 

In the exchanges served by Goodman Telephone Company ("the Company"), the highest 
single-line residential local rate, including any mandatory extended area service charge, is 
$14.00. When the federal SLC ($6.50) and the state universal service fee ($.17) are 
included, the rate becomes $20.67. Therefore, the Company's pricing of fixed voice 
services is less than the reasonable comparability benchmark of $46.96. 

1 Wlreline Competition Bureau Announces Results of Urban Rate Survey for Voice Services; Seeks Comment 
on Petition for Extension of Time to Comply With New Rate Floor, WC Docket No. 10-90, DA 14-384 {rel. Mar. 
20, 2014), p. 2. 



LINE 1210 - TERMS & CONDmONS OF VOICE TELEPHONY LIFELINE PLANS 

Goodman Telephone Company (the Company) offers Lifeline subscribers federal and state 
Lifeline discounts to a stand-alone residential local exchange access line rate of $14.00 and 
Subscriber Line Charge of $6.50. Currently, the Lifeline monthly local exchange access line 
rate is $7.75 for a residential customer. The local exchange access line rate includes an 
unlimited amount of local calling minutes. Additional charges for toll calls associated with 
the stand-alone residential access line are billed at the rates of the long distance carrier 
chosen by the subscriber. There are no additional voice telephony plans offered although a 
Lifeline customer may subscribe to other services such as custom calling features at the 
standard rates offered to all customers. Rates may change depending on revised state and 
federal regulations regarding Lifeline discounts and are not specifically listed on the 
Company's website for customers. Attached are pages from the Company's Local Exchange 
Tariff describing terms and conditions for the Lifeline Credits for residential customers. 



Goodman Telephone Company 
of Ooodrnan, Missouri 

P.S.C. MO. NO. 4 
4111 Revised Sheet No. 1.2 

Cancels 3nf Revised Sheet No. 1.2 

LOCAL EXCHANGE TARIFFS 

A. Oeneml Regulations 

1. Lifeline service is available tD qualifying low-income 
subscribers for single-party residence service. 

2. 

3. 

The monthly discount will be the maximum emomit 
allowed by the Missouri Public Service Commission and 
the Federal Communications Commission; however, this 
discount will not exceed the sum of the federal subscriber 
line charge and the recurring charges for voice telephony 
service. The monthly discount will be the same for Lifeline 
customers solely subscribing to voice telephony service and 
for Lifeline customers subscribing to a bundle of services. 

Lifeline will not be furnished on a Foreign Exchange 
service. 

4. Lifeline service shall not be disco~ted for non-payment 
of toll charges. 

5. Toll blocking provides a means of restricting access to the 
Long Di.stance Message TeJecommunkations Network. 
Toll blocking for the purposes of lifeline aervice will 
restrict 1+. o+ and().. (operator handled) calls. 

*Indicates new rate or text 
+Indicates change 

Issued: March 16, 2012 

a. If the customer chooses ~ll blocking" the 
company will not charge a service deposit. 

b. ToJI blocking is offered to Lifeline subscribers at no 
charge. 

W. Jay Mitchell 
Goodman Telephone Company, Inc. 

P.O. Box 329 
Seneca, MO 64865 

Effective: April 15, 2012 

FILED 
Missouri Public 

Service Commission 
Jl-2012-0467 

m 

{T) 
(D) 

(D) 
(D) 



Goodman Telephone Company 
of Goodman, Missouri 

P.S.C. MO. NO. 4 
111 Revised Sheet No. 1.3 

Cancels Original Sheet No. l .J 

LIFELINE SERVICE (Conttaued) 

B. Eligi'bility Requirementl 

l. An applicant mult meet a1J of the following critwia in order 1D 
qualify for Lifeline Service. 

L To qualify for Lifeline the consumer must participate in 
one of 1he following progranw: 

1) 
2) 
3) 
4} 
S} 
6) 
7) 
8) 

Mo HcafthNet (f/k/a Medicaid) 
food11amps 
Supplemental Security Income (SSI) 
Federal Public Housing Assistance or ~tion 8 
Low Tncome Home Energy Assistance Program 
National School Free Lunch Program 
Temporary Aaistmtce for Needy Families. or 
The cultOmer's income, as defined in 47 CFR 
§S4.400(t), is at or below 135% of the Federal 
Poverty Guideline (effective June I, 2012). 

2. The customer must sign. under pcmalty of peijwy a document 
certifying: 

a. He/she is receiving benefits from one of the programs in 
1.a. above. 

b. Name of tho program(s) from which they are ~iving 
benefits. 

c. That he/she will notify the company if he/she no longer 
participates in the program{s) named in L precedJng. 

3. The premises at which the rurdcnce service is requested must be 
the applicant's principal pl-=e of residence. 

4. There ts only one ~lephone Une serving the residence ptemises. 
The residence premises household (dwelling unit) shall consist 
of that portion of an individual house or building or one flat or 
apartment occupied by a. aingJe family or lndMdualJ O.nctioning 
as one domestic establishment. 

Issued; March 16, 2012 W. Jay Mitchell 
Goodman Telephone Company, Inc. 

P.O.Box329 
Seneca, MO 64865 

Effective: April lS,2012 

FILED 
Missouri Public 

Service Commission 
Jl-2012-0467 

(T) 

m 
(1) 

er 
(N) 



Ooodman Telephone Company 
of Goodman, Missomi 

P .S.C. MO. NO. 4 
111 Revised Sheet No. 1.7 

Cancels Original Sheet No. 1. 7 

A. MiNoari Univedal Semce hod Low-l•come Aulstsuacc 

1. Geaeral·A low-income customer is any customer who requests or 
received residential essential local telecommunicltions service and who 
bas been certified by the Department of Social Services (DSS) as 
economically disadvantaged. Qualified indlviduala will receive 
diseounted services under either the low-income assistance or the 
disabted assistance program. 

2. Replatlou-Low in<:Ome assistance is available to all residential 
customers who demonstrate, by self certifying with the company under 
penalty of perjury, that they are eligible for support by partjcip.tion in: 

3. 

a) 
b) 
c) 
d) 
e) 
t) 
g) 
h) 

Mo &atthNct ('f/k/a Medicaid) 
Food Stamps 
Supplemental Security Income (SSI) 
Federal Public Housing Assistance or Section 8 
Low Income Home EneJ'IY Assistance Program 
National School Free Lunch Program 
Temporary Assistance for Needy Families, or 
The customer's income, as defined in 47 CPR §S4.400(f), is at or 
below 135% of the Federal Poverty Guideline (eff. Jtme 1, 2012}. 

Eligible Services - Essential local telccommuni~ona service is defined 
16 two (2) way switched voice residential service within a local calling 
scope as detcnnlned by the commission, comprised of the followina 
services and their rccuning charges: 

a) Sin&le line residential JCrvice, including touch-tone diaUn& and 
any applicable mileage or zone ohalps 

b) Acx:eea to Jooal emergency service, including. but not limited to, 
911 servioe established by local authorities 

c) Access to basic loc;al operator services 
d) Access to basic local directory assistance 
e) Standard intercept service 
t) Equal acceu to Inrer-Exchange Carriers consistent with rules 

and regulations of the FCC 
g) One (1) standard white pages directory listing 
h) Toll blocking or toll control for qualifying low-income 

customers 

(T) 

(T) 
(T} 
(N) 
(N) 

ff) 

Issued: March 16, 2012 W. Jay Mitchell 
Goodman Telephone Compmy. Inc. 

P.O. Box 329 
Seneca, MO 64865 

Bff'ective: Aprill5,2012 
FILED 

Missouri Public 
Service Commission 

Jl-2012-0467 



GOODMAN TELEPHONE COMPANY PSCMO. N0.4 
Original Sheet No. 1.8 

4. Support A.moot- Customers eligible under the emblithed criteria can 
receive a dUcount &om their bill for c:ssential local tdccommunications 
aervice equal IO the amounts approved by the Miaourl Public Servic:e 
Colmnission and the Federal Communic:adous Commiuioa. 1be lmOUDl 
of ccmbined federal and state lifeliae npport for any custama- will not 
oxceed the sum of the federal 8ubtcriber Line 0mge (SLC) IDd the 
recurring charges fur esaaitial local tclc:commuoicatiom scrvicea 
(including 1he basic aervk:e tale, Toudl-Tone calling dmge, eDeDded 
area IC'Zvicc additive, and mieage addftiv~. if any). 

B. Mtaollri Ulllvenal Semce Fwad Disabled Alslltanc:e 

1. General -A diaabled eustomer, or a dependent of a disabled cuatomcr. 
is a customer who reqacsll or recei.vc:s casential local 
teleoommunkations scivice, as definod in this tariff, add meets the 
eligibility requirements set forth in thia tarift 

2. Replatiom- Disabled assiltaDce ii available to all residential customer 
who dcmoostrate, by self certifying with the company under penalty of 
perjwy, that they, or a depaidmt, '"totally and pcn:nanmtly disabled or 
blind ad receiving my of the following: 

a) Federal S1)Cial Sceurity Disability benefits 
b) Federal Supplemcltal Sec::urity iiKiome benefits 
c) Veterans Administratim benefi1s 
d) State blind pcnsim punuam to Section 209.010 to 209 .160, 

RS Mo 
e} State aid to blind pcnom pursuant to Section 209.240 RSMo. 
f) State supplemental paymmu puml8llt to Section 208.030, 

RSMo Section 660.l00.2 RSMo 2000. 

3. Support Amount -Custamc:rs eligi'ble under the Cltablilhed criteria can 
receive a diacount equal to the amount approved by the Missouri .Public 
ScMce CommiHion from their bill for ascrWaJ local 
tel«lODlmuoicati0111 service. The amount of state lifeline support for miy 
customer will not exceed 1be recuning cbatgos for euenti1• local 
teleoomnnmM:atiOPS services (inducting tho basic avice rate, To~ 
Tone calling chlrgc, cxtoDded ll'C& ICIVice additive. and mileage 
additiYa. if any), 

•Indicates new rate or text 
+lndic&tcs change 

luued: M&y 18, 2005 
W. Jay Mitchell 

President 
Goodman Telephone Company 

P.O. Box329 
~M06486S 

Effective: June 17, 2005 



. \ . ' . 
GOODMAN TELEPHONE COMPANY 

C. MfJsourl Uatvenal Service Fuel 

PSCMO.N0. 4 
Original Sheet No. l .9 

1. Colllpany will plaoe on each retail cmd-uaer customer's bill, a 
surcharge equal to the Misaouri Universal Service Fund percentage 
assessment ordered by the commission. 

2. Tho surcharge will appear as a separate lino item detailed as "Missouri 
Universal SctVico Fund." 

3. The sun:barge percaltage will be applied to the total of each 
customer's charges for intrastate regulated telecommunications 
services that meet the definition of net jurisdictional revenues at 4 
CSR 240-31.010(12). 

•Indicates new rate or text 
+Indicates change 

Iasued: May 18, 2005 
w. Jay Mitchell 

President 
Goodman Telephone Company 

P.O. Box 329 
Seneca, MO 64865 

Etfec;tive: June .17, 2005 
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OPERATING REPORT FOR 
TElECO_,NICATK>Ha BORROWERS 

N~77l~ ryon ruRUSwllltllt Jtl.,,"lf/w.,_ qfllw }IUlotl. .,,, •• ,.,~.-RIJS .... 1144-J. bpOll .......... ~. 

Goodllan Tele~ Ooapany, Inc. 

December, 2013 

CERTIACAllON 

OESIOW.TIOH 
MOOSS6 

We Jtenlly ~ ""11 tltc c/lllrlu Ill lid. npon-·-~ wlllt *--' °*'-"" qf,,_..,...... ... ,.,_ 11w notw qfdw ,,_. 
10 '~ hntqf-hln~-~ 
ALL INStlRAHCI RIQ1JlllD) IV 7 en PART 1na.ceAPUa XVJJ, llUS, WAS IN PORCI OOJUNG THI RIPOR11NG nRIOD AND 
UNIW ALS HAVI 111\N OBTAINED l'OR ALL POUCllS. 

PURING lltJ! PKRIOO covauw In' 11U!l IUWORT PUIUllUAN'I' TO l'Altl' 1711 Ult 7Ul1l ut.U"J'1£1l x vu 
jClllac*-c/-~ 

mJ ~d .. .,...._"*hRUSlllllll~ 
'-beell .... lnel-..W....,.all. 

JAY MI'l'CHKLL 

2. C...RUS Conllrudlon Fund 

NONCURRENT AIRTI 

11. ~In Atlllllld 

• . Rural 
. b. Nomnl 

Pt.ANT, l'ROPERTY, AND eQUll'MeNT 

(/30/2014 

DATE 

a n.e .......... .-.1n .. ~d .. ...,.... 
....... RU8 mi--. Said deliMl(a) ..,.,. 
~......,ln .. T.-cmit~R8'Gll 

Totll Equity a: 97 .80 41'1 of Toe.I AIMta P8ge 1 ofl 



USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

REDACTED · FOR PUBLIC INSPECTION 

BORROWER DESIGNATION 

MOOS56 

PERIOD EHDING 

Decelllber, 2013 

PART B. 8TATEllENT8 OF INCOllE Afll> RETAINED EARNINGS OR llAROfNS 

ITEll 

4. Carner 811 and Col lectlon Rewtua 

TIER (31+26 I 
DSCR {(31+28+10+ 11) / "4) 
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USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTJONS • S.. RUS BuWn 11*2 

REDACTED • FOR PUBLIC INSPECTION 

llOMOWER DESIGNATION 

M006!8 

PERIOD ENDED 

o.c.mber, 2013 



OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTION$· S.. RUS 8"""" 1144-2 

P CSUB ACCISS 

.. . .. .. . ~-- .. ····---------

REDACTED· FOR PUBLIC INSPECTION 

BORROWER De81GNATION 

M00558 

PERIOD ENDED 

DecemDer, 2013 
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OPERA11NG REPORT FOR 
TELECOMMUNCATIONB BORROWERS 

110NS· S.. RUB Bllllelln 17444 

l .Mo.l'llM....,,... 

t. Study AIU ID Code(9) 

2 3 

PARTE. TOLLOATA 

a.421886 

2. TypeaofTDll~(ChedcOIM) 

lntinlnl: 

~. ------1 c. _____ ...t 

d.------1 .. _____ -4 
'---~--1 
"------4 11. _____ .,. 

1. _____ -1 

.. _____ .,. 

lnn.IM: 

PART F. FUNDS INVDTE> IN Pl.ANT DURING YEAR 

REDACTED - FOR PUBLIC INSPECTION 

SOftROVER DE~TION 

M00556 

PERIOD ENDING 
Decellber, 2013 

PART G. INVl!STM!NT1 IN AFFLIA TEO COMPAllES 

Pl096of8 



9. 

USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 

MOOS56 

Decetllber , 2013 

PART H. CURRENT DEPRECIATION RATES 

Ate c:orpontion's ~ '*' a)lllRMd b)' 1be ftllll)atoty IUlhority 
wilh jaritdic:lioll IMI' die prorisioa oftellpbone ICIY~ (aicct OM) 

EQUlllENT CATEGORY 

nd cable - Fiber 

and wire facllltiea -Other 

REDACTED - FOR PUBLIC INSPECTION 

[!) YES CJ NO 
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REDACTED - FOR PUBLIC INSPECTION 

BORRCM'ER DESIGNATION 

OPERATING REPORT FOR 
TELEco.IUMCA110NS BORROWERS PERIOD ENDED 

INSTRUCTIONS - See help In lie onlne appllcatton. 

PART t-STATEll&MT OF CASH F 

1. 

2. twlncome 

3. Add: 
4. Add: Amortization 
5. Other (Explain) 

6. 
7. 

8. 
9 . 
10. 

11. 
12. 
13. 

CASH FLOWS FROM FINANCING ACT1VITIES 

14. 
15. 
16. 

20. 
21 . Less: P 
22. Other (Elcplaln) 

23. 

24. Net 
25. 

26. 

27. 

28. Net Cull Provf 
21. 

30. 

MOOSS6 

I>ecniber, 2013 

Revlllon oat. 2010 



USDA-RUS 

OPIRATING UPORT FOR 
TEUCOMMUNJC4UONSBORROWERS 

INSTRUCTIONS· See RUS Bulletin 1744-2 

REDACTED - FOR PUBLIC INSPECTION 

BORROWER DESIGNATION 

MOOSS6 

PERIOD ENDED 
December, 2013 

DONS llO OWERS 
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USDA-RUS 

OPDA11NG UPORT FOR 
TELECOMMUNICAnONS BORROWERS 

tHSlllUCTIONS ·See RUS Bulletin 17"4-2 

nON 

REDACTED • FOR PUBLIC INSPECTION 

BOR.ROWER OESIGNA TION 

MOOSS6 

PERIOD ENDED 
December, 2013 


